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1st Report Accessible Public Transit Service Advisory Committee 
Tuesday February 11, 2025 

Virtual Meeting  
 
 

Those present were:     B. Quesnel - Chair 
  E. Harrison – Vice Chair  
  L. Boateng 
  D. Whatmore 
  S. Oster 
 
Regrets were: S. Deebrah  
 A. Rinn 
  J. Surerus  
  J. Pribil (on leave) 
  
Also present were: K. Paleczny – General Manager  
 K. Burns – Director of Planning 
 S. Wilson – Director of Operations 
 B. Goldstone – Manager of Service Integration 
 C. Roy – Secretary 
 S. Fox - Interpreter   
 D. Leddy - Interpreter 
 
   
At the February 11, 2025 meeting, the Accessible Public Transit Service Advisory Committee NOTED and 
FILED the following reports: 
 

i. Letter from C. Roy re 5th Report of the Accessible Public Transit Service Advisory Committee;  

ii. 2025 Conventional Transit Service Plan; 

iii. Commission Work Program - 2025; 

iv. Accessibility for Ontarians with Disabilities Act – Customer Service Standard Review; 

v. Voice of the Customer – 2024 Survey; and 

vi. Specialized Service Update. 
 
 
 
 
 

Caroline Roy 
Secretary, 

Accessible Public Transit Service Advisory Committee 
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